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1. Obmue nosoxeHus

1.1. IIpemmer perynmwpoBaHHs periaMeHTa: - HACTOSIIHE DETNAMEHT YCTaHABIHBAET
nopsAfoK npenocrasnenus «lIpuem 3asBneHHHE 0 3a4MCIEHMM B MyHUIHIAIbHOE OIOMKeTHOE
IOLIKOJIBHOE 00pasoBarenbHOe yupexenue «Jerckuii cag Ne 73 KoMOHHUPOBAHHOTO BHIA;

- TIOPANOK B3aMMOAEHCTBHA JIOJDKHOCTHBIX JIMII M TpaXiaH, oOpamarmommxcs 3a
IPEOCTaBIEHHEM YCIYTH (Iajlee — 3aABHTENIN);

- CPOKH H NOCIIeI0BATENLHOCTE MPOIENYP | NeHCTBUM TP IPeNOCTaBICHHH YCIYTH.

1.2. 3asBuTeNsAMH HA IOJYYeHHE YCIYTH SBIAKTCS POIMTETH, ONEKYHB! HIA HHEBIE
3aKOHHBIC NPEJICTABHTENM peOeHKa, pealusylolue B €ro HHTepecax IpaBo Ha o0pasoBaHHe.
3asBuTeNeM MOMET OBITH Kak INONydYaTelb YCIYTH, TaK W JIMIO, JAeHCTBYIONIEE OT MMEHH
3aKOHHOTO NpeicTaBuTenss pebeHKa Ha OCHOBAHHMH JOBEPEHHOCTH, 3aBEPEHHOH PYKOIHCHOM
HOJMNHMCHIO 3aKOHHOTO Mpe/icTaBATe s pedenka, He TpeOyIomel HOTAPHATFHOTO 3aBEPEHHS.

1.3. TpeboBanus k nopaaKy HHGOPMHPOBAHHS O PEAOCTABIEHHY YCIYTH.

1.3.1. Hudopmanus o Mecre HaxoxzaeHHa H rpaduke paborst MBIIOY Ne 73
IPEAOCTABIAIOMIETO YCIyry: MecTo Haxoxaenus: 660055, r. KpacrHospek, np. Meramwtypros,
15a rpapux paGors: moHenemsEMK — matEuna ¢ 07.00 go 19.00; crnpasousbie TenedOHSL:
8(3911)224-05-73 , anextpoHHbIi anpec: dou7381@mail.ru; ampec oduumansHOro catita
MBJIOY Ne 73 B cetu Mureprer, comepikamero mHGOPMALMIO O TPEIOCTABNEHHH YCIYIH:
http://kras-dou.ru/73/. '

1.3.2. Cnoco6 nupopMupoBarus 0 IPeIOCTABICHAN MyHUIUITATLHON YCIyTH:

a) B [MCbMEHHOM BHJ€ (TIOYTOM) IO ampecy 3asBUTENEH HIM YCTHO, OGPATHBIIMMCS B
MBIOY Ne 73 mytem nogagu o0pallieHds 10 MOYTe WITH JTHYHO;

0) mOCpencTBOM pasMelleHHs COOTBETCTByIomel mHpopManuu Ha HHPOPMALHOHHOM
crerne, pacrnonoxedHoM B MBJIOY Ne 73, B cpemcrBax maccosoit wuH(OpMammm, B
371eKTPOoHHOH dopme B cetn Unreprer Ha oduumanrsnoM caiite MBIIOY Ne 73

1.3.3. MindopmupoBanre npoBomuTCcs B yCTHOH dopme, B IHCEMEHHOMH dopme OO
HOCPEICTBOM HH(pOPMAIMOHHO-TEIEKOMMYHHKAITHOHHEIX CeTeil OBINero Iob30BaHMS (o
3IIEKTPOHHOI 1moyYTe).

1.3.4. Yernoe nudopmuposanne ocymecTsusercs cnenuamerams MBIOY Ne 73 pu
obpamenuu 3aspurenedl 3a uHPOpMAaNMEd NHYHO WM MO Tenedony. CrneuHamucTel,
OCYIECTBIOMHE YCTHOE HH(POPMUPOBaHKE, IPHHAMAIOT BCe HEOOXOMMMEIE MEPBI UL [JadH
NONHOrO M ONEPaTHBHOTO OTBETa HA IIOCTABICHHBIE BOIPOCHL BpeMsi OKHIAHHS
3aHHTEPCCOBAHHOTO JIHIA IPH yCTHOM KOHCYNBTHPOBAHHH HE MOJKET NpPEeBHINIATh 15 MHHYT.



VeTHOE KOHCYJIBTHPOBaHME KaXKIOTO 3aMHTEPECOBAHHOIO JHMIA HE MOXET IpeBBIIaTe 15
MuHYT. OTBETCTBEHHOE JIMIO, OCYIIECTBIISIONee YCTHOe HHpOpMHpOBaHME, NPHHUMAKOT BCE
HeOoOXOMMEIEe MEPHI JIf Ja4Y¥ MOJTHOTO W ONEPAaTHBHOTO OTBETA HA MTOCTABIIEHHEIE BOMPOCHL.

1.3.5. IluceMenHoe HHGOPMHPOBAHHE OCYLIECTBIETCA MYTEM HANpaBICHHUA OTBETOB
MOYTOBEIM OTIIPABIICHHEM HIIM NOCPEJCTBOM MH(OPMALHOHHO- TEIEKOMMYHHKAIHOHHEIX CeTel
obmero momp3oBaHHA (IO ONeKTpoHHOM moure). OTBer Ha ofpameHue 3asBUTENSA
NpeJOCTaB/IeTCA B IPOCTOH, YeTKOH U MoHATHOH dopme ¢ ykazaHnueM (haMWITHH, HHHITHAIOB,
Homepa teneona MBJIOY Ne 73. OTeer HanpasiseTcss B NMCEMEHHOM BH/E B 3aBHCHMOCTH OT
criocoba oOpaienns 3asBHTeNA 3a HH(GopMalHei Hin crocoba JOCTaBKH OTBETa, YKA3aHHOTO B
nuCEMEHHOM oOpamenun 3asputens. OtBer Ha oOpalieHHe 3adBHTENd, [OCTYIHBIIEE IO
HH(POPMAIHOHHBIM CHCTEMaM OOINEero MoNb30BAHMSA, HANPABISIETCS IO aipecy, YKAa3aHHOMY B
obpamenun. [Tucemennoe mHbOpPMHpOBaHHE OCYIECTBISETCA IYTEM HANpaBIEHHS OTBETOB
MOYTOBBIM OTIPABJICHHEM HIIH IIOCPEICTBOM HH(OPMAIMOHHO-TEIEKOMMYHHKAITHOHHBIX CETeH
o0mero nons30BaHUs (II0 3IEKTPOHHOI MOYTE).

2. Cranpapr npeaocTaBieHHA MyHHIANAILHOH YCIYrH

2.1. HauMeHOBaHHE MYHHIHNATLHOH ycnyru: «[IpweM 3asBieHuil O 3aYMCNIEHUM B
MYHHUIHIIATEHOE OI0/UKETHOE JNOIKONBEHOE 00pa3oBatenbHOe yupexnenue «Jlerckuii camg Ne 73
KOMOHHMPOBaHHOTO BHIA», PEATH3YIONIEr0 06pa3oBaTeNbHYI0 IMPOrpaMMy IOIIKOIBHOTO
obpazoBaHHA . :

22. Venmyra 1mpenocTaBiIseTcs  MYHHIHIANBHBIM — OIOMDKETHBIM  JOIIKOJIBHBIM
obpasoBareibHBIM  yupexaeHmeM «Jlerckuit cam Ne 73 KOMOMHMpPOBAHHOrO BMIAY», Jajee
MBJIOY Ne 73.

2.3. OTBeTCTBEHHBIM 3a IIPEIOCTABJIEHHE MYHHIIUTIATBHON YCJIYTH B YacTH 3a49UCICHUS
neret B MBJIOY Ne 73 gnserca 3apenyromuit MBJIOVY, B mepHos ero OTCYTCTBHS CTapIiHit
BOCITHTATE .

2.4. Pe3ynbraToM MNpeIOCTABNEHUS YCIYTH SBISETCS 3auncieHue pebeHka B Ipymmy
MBJIOV Ne 73.

2.5, Cpok npeiocTaBlIeHHS YCIYTH:

2.5.1. Tlpuem no HarpasieHusM OT [71aBHOTO yrpaBieHus 06pa3oBaHus aIMHHUCTPAITHA
r. Kpacuosipcka mna saumcnenns pereit B MBJIOY Ne 73 ocymecrsisercs: - exeromno ¢ 01
HIOHA M0 31 aBrycra; - B ciy4ae goykomiuiektrosanus MBJIOY Ne73 npu Hanmuuamuu cBOGOIHBIX
MECT — B Te4EHHE KaJICHIAPHOTO T'oJIA.

2.5.2.Ilpuem 3asBrneHHI OCYIIECTBIAETCS B IEHH OOpAICHHUS 3aIBHTENI.

2.5.3.3auncnenre feTell B IpymIy OCYIIECTBISIETCS B TedeHme 60 mHedl ¢ MomeHTa
NONYYCHHsA HANpaBJIeHHs, MpPH IIPENOCTABICHHH IOKYMEHTOB, YKa3aHHBIX B 11.2.9.1.,
ImoATBepkAaeTcs nmpukasoM pykosogutenss MBJIOY Ne73. Ilpm 3aumcienny pebeHKa MeEXIY
MBJIOY u 3asBuTEIEM 3aKITIOTIACTCS JOTOBOP.

2.6. Cpox wucnonHeHHs aJMHHHCTPATHBHBIX MHeHCTBHN mpuéMa H pErHCTpaluH
3a4BICHAA, MaKeTa [OKYMEHTOB IPH JIHYHOM OOpallleHHH 3asgBHTeNd — 15 MHUHYT, OpH
TOJTy9EHHH JOKYMEHTOB MOCPENCTBOM [OYTOBOTO OTHPABJICHHSA HIIH 3IEKTPOHHOW TOYTHI — B
TEYEHHE OJJHOTO pabodero JHA.

2.7. IlpenocraBiieH)e YCIYTH OCYIIECTBIISETCS B COOTBETCTBHH C:

- KonBennueii o npasax pebenka, patudumuposansoil nocranosnennem BC CCCP or
13wmrons 1990 roma Ne 1559-1;

- Koncrurynueit Poccuiicko#i @enepanun ot 12 mexabpsa 1993 roma;

- OQenepanbHbM 3akoHOM 0T 29 nexabps 2012 roma Ne 273 «06 obpazosanui B
Poccuiickoit Demeparnum;

- DezepanbHbM 3aK0HOM 0T 06 okTab6ps 2003 roga N 131-®3 «O6 o6muX mpUHIMIAx
OpraHu3allid MECTHOTO camoympasienus B Poccuiickoit ®enepammm» (pem. ot 29.06.2012
roga);

- Oepepanbae 3axoHoM 0T 27 mions 2010 roma N 210-®3 "O6 opranmsaiuu
MPEAOCTABNIEHUA FOCYIaPCTBEHHBIX H MyHHIIMIATEHEIX yeayr" (pea. ot 01.04.2012 rona);



- Tlonoxenuem 0 TNOpsJAKe KOMIUIEKTOBaHHA MYHHIUHMIAIBHEIX JOIIKOJIBHEIX
00pa3oBaTe/bHBIX YYPEKACHHWH H JIOMIKOIBHBEIX TPYNII MYHHUHIATBHEIX 00pa3oBaTelbHEBIX
yapexnenuii ropoaa Kpacnospeka ot 22.05.2007 N 304 ;

- Yeragom MBJIOY Ne 73,

2.8. HcueprnmiBaromuii nepedeHs JOKYMEHTOB, HEOOXOAMMEIX B COOTBETCTBHH C
HODMAaTHBHBEIMH TIPABOBEIMH aKTaMH JUIS [PEIOCTABIEHHS YCIYTH C pasfelcHHeM Ha
JIOKYMEHTBl M HHGOPMAIHIO, KOTOpbIe 3aiBUTENb AODKEH NPEACTABHTH CAMOCTOSTENBHO, H
JIOKYMEHTEI, KOTOpBIE 3asBHTENb BIPaBe NMPEACTABUTH MO CODCTBEHHOW WHHUIIMATHBE, TaK KaK
OHH NOJUIeXKAT MpPEACTaBIEHHIO B pPaMKaX MEXBEIOMCTBEHHOTO HH()OPMAIHOHHOTO
B3aUMOJEHCTBHA.

2.8.1. JloxyMeHTBI, HeoOXOMMMEIE Ul IONYyYCHHS TpakIaHaMH YCIyTH B YacTH
3aunciennsa 8 MBJI0V:

- 3aBIICHHE;

- IaCHOpPT rpaxaannHa PO UM HHOH JOKYMEHT, YIOCTOBEPSIOMUH JIHYHOCTE OJIHOTO H3
ponuTeNnei (3aKOHHOTO NPEeACTaBUTENA) pebeHKa;

- CBHIETENLCTBO O POXKJICHHH pebeHKa;

- HallpaBJICHHE;

- MEIHUIMHCKOE 3aKIIOYEHHE O COCTOSHHMH 300pOBbi pebeHka (MeOMIIHHCKAsS
Kapta - 026/y2000).

2.8.2. MBJ1IOY He erpase TpeOOBaTh OT 3aABATEN:

- TpENCTaBIEHHA JOKYMEHTOB M HHOMODMAIMH WM OCYIIECTBIEHHS AEHCTBHIA,
Npe/ICTAaBIIEHHE WM OCYLIECTBICHHE KOTOPEIX HE MPEIYCMOTPEHO HOPMATHBHBIMH IPABOBBIMH
aKTaMH, PETYIMPYIONMMHI OTHOIIEHNA, BO3HUKAIOIHE B CBA3M C IPEIOCTABICHHEM YCIIYTH;

- IpPEACTABJICHHA JOKYMEHTOB H HH(OpMAanuM, KOTOPHIE HAXOAATCS B PACHOPSIKEHHH
JIPYTHX OpPraHOB, M[PENOCTABIAIOMMX YCIYTH. 3afBHTENb BIpaBe IPEICTABUTH YKa3aHHBIE
nokymenTsl ¥ mH(opMmaimio B MBJIOY no cobcTenHo# naumMaTuge, [Ipu mojaye 3asgBaeHus o
3aYACIICHHM JIETel B TPYNNY B Ciy4ae, eclH 3asBUTENEM SBISETCS JHI0, AEHCTBYIOIEE OT
MMCHH 3aKOHHOTO TIpE/ICTaBHTENs pebeHKa MOMOJHHUTENbHO MPEeIOCTABIASTCA JOKYMEHT,
TIOATBEPKIAIOUIMA MPABO 3aABHTEIIA NPEACTABIATE HHTEPECHl 3aKOHHOTO TIPEZCTABHTEIS
pebeHKa, yKa3aHHOTO B 3asBIICHHH.

2.9. OcHoBaHHif JUIA OTKa3a B IPHEME JOKYMEHTOB, HEOOXOIMMBIX JUI IPEIOCTABICHHUS
MYHHIIHNIATEHOH YCIIYTH, HE IIPENyCMOTPEHO.

2.10. HcuepnpiBaronuii nepedyeHh OCHOBAHME IS OTKA32 HJIM HPHOCTAHOBICHHS B
IPENOCTABICHHHA YCIYTH: OCHOBAHMH JIJIs IPHOCTAHOBICHHS YCIIYTH HE TIPEIyCMOTPEHO.

2.10.1. OTKa3 B IpeOCTABICHUH YCIYTH MOXKET OBITh B ClIydae:

- HesiBKa 3asBuTend B MBJIOY B Teyenue 60 nuell ¢ MOMEHTA BBIIAY¥ HATPABIICHHS;

- BBIJIaHO MEMIIHHCKOE 3aK/II0YEHHE O COCTOSHHH 3I0POBES pebeHKa, MpenATCTBYIoIee
ero npebvmBanuo 8 MBIIOV.

2.11. Cpox oXuNaHUA B OYepelM NpH [OfAade 3alpoca O IPEeJOCTABICHHH YCIYIH H
NOJIyYCHHH pe3ynbTaTa MPEeIOCTaBICHHA YCITYTH He JI0JDKEH MPEBBIIAaTh 15 MHHYT.

2.12. TpeGopanusd K HOMEINEHHSM, B KOTOPBIX NPEAOCTABIAETCS MYHHIHNATHHAL
ycyra.

2.12.1.lna oxupaHus IpHeMa 3asBUTEISIM OTBOJITCS MECTa, 060pPYIOBAHHEIE CTYIIbAMH,
CTONIAMH JUISt BO3MOKHOCTH O(OopMIIeHHs TOKyMeHTOB. [ToMemntene No/mKHO 6BITh 060pyA0BaHO
B COOTBETCTBHHM C CAHHUTAPHLIMH MPaBHIAMH U HOPMAMH.

2.12.2.Mecto nomydenus HHGOPMALMH TOJBKHO 6BITE 060py10BaHO HHOPMALHOHHBIMHA
creHfamu. CTeHABl NODKHEI OBITP MaKCHMAaIBHO 3aMEeTHBI, XOpOIIO MpOCMATPHBAEMBI H
dyrxuponansHEL MH(popManmonnkie cTeHasl MOTYT GBITE 060pyIOBaHbl KapMaHamMy popMmara
A4, B KOTOPBIX Pa3sMEMAIOTCS HH(POPMAIIHOHHEIE JTHCTKH.

2.12.3.MinopmManvoHHbIE CTEH TB] IOJDKHEI COJEPIKATh AKTYAILHYIO M HCUEPITEIBAIONIYIO
uHdopmammo o6 yeuyre:

- TeKCT AJIMEHHCTPATHBHOI'O PErIaMEHTa;



- MOYTOBEIH ajpec, TenedoH, anpec anekTporHo# noutst MBIOY;

- KoHTaKkTHBIE Tenedons! oTeercTBeHHBIX Ml MBJIOY, npefocTaBisronux yCIyTy;

- oOpasen 3amoaHeHns GopM 3agBIECHHH.

Ha cTenje Takke MOTYT COJAepXKarTbes JApyrde HHQOPMALMOHHBIE MaTEpHATE,
HeoOXOMMMEIE [UTS IPEeAOCTaBICHMs YCayrn (Haubonee acTo 3aJaBaeMbie BOTIPOCH! H OTBETHI HA
HHX, WHGOpPMalHsi B TEKCTOBOM BHJE M B BHIE OIOK-CXEMBI, HArIAIHO OTOOpaXaromieH
AJITOPATM TIPOXOXKICHUS aJIMHHUCTPATHBHON MPOLEAYPHI B T.1.).

2.12.4. HemocpencTBeHHOe B3aMMOJEHCTBHE OTBETCTBEHHOIO IHMIA C IOJydYaTeaaMH
YCIyrH ocymecTeiasercs B kaOuHere 3aBemyromero MBJIOY. Kabuner obopynosas
uH(pOpMaHOHHON TabmHuKo# (BBRIBECKO#) C yKka3zaHWeM HoMepa KabuHera, (paMHIIMH, HMEHH,
OTYECTBA U J0JDKHOCTH OTBETCTBEHHOIO JIHIIA, OCYINECTBIIAIONIENO NMPEIOCTABIEHHE YCIYTH.

2.13. PesynsTar npenocTaBleHHsd MYHHIMIIAIBHON YCIYIH H3MEPAETCS IMOKa3aTelsaMH
KadecTBa u poctynHocTH. [lokasatenyn kauyecTBa U JOCTYIIHOCTH YCIIYTH:

- coOmoaeHHe CPOKOB IIPEeIOCTABIEHHA YCIYTH;

-ynobCcTBO H JOCTYNHOCTH NONYYCHMSA 3adBHTENIEM YCIYTH; - JI0JId 3asdBUTEICH,
Y/IOBIIETBOPEHHBIX KAYECTBOM TIpOIlecca NIPeI0CTaBIeHHs YCIYTH;

- KONHMYECTBO Kanod Ha KadecTBO MpPEJOCTaBJICHMS YCIAYIHM OT o0mero 4ucia
3asgBHTEICH;

- BO3MOXXHOCTE IOJYYEHHS HCHEPIBIBAIOIIEH HHPOPMALIMH O MOPSJIKE TIPeI0CTaBICHHS
YyCIyrH rpaxkiaHaMu Ha ofunmansHoM cadite MBJIOY umn Ha HEQOpMaNHOHHOM CTEHIE
MBIOYV.

3. Cocras, nocaeoBaTEeIbHOCTh H CPOKH BBINOJHEHHS aJMHHHCTPATHBHBIX
npouexnyp (aeiicrsuii), TpeboBaHNSA K MOPAAKY HX BLINOJIHEHHS, B TOM 9HC/Ie 0COOEHHOCTH
BBINOJTHEHHSA aAMHHHCTPATHBHBIX Nponeayp (aeiicTBHIi) B 31eKTpoHHOI opMme

3.1. HcuepneiBaromuii nepedeHr aIMHHHCTPATHBHBIX MPOLEIYP NPH NIPEIOCTABICHHH
MYHUITHITAJIEHON YCITYTH:

- komrutexktopanue MbJIOV,

- 3aYUCIIeHNE JeTel B BO3PACTHYIO TPYIILY.

3.2. AIMMHHCTpaTHBHas MpONEXypa — KOMIUIEKTOBaHHWE TIDYIIN, 3a4HCICHHE MeTeil.
OcHoBanueM Ui Ha4Yana afMHHACTPATHBHEIX NeicTBHil sSBjIgeTcs MoilyueHHe HHGOpMANH H3
ylpasleHHs 00pa3oBaHHSA O CIHCOYHOM cocraBe BocmuTaHHEKOB MBJIOY. KomrmnekToBanue
rPyIIl Ha odepenHol yuedHBIH roa ocymectBusercs 3asenywmuid MBIOY, Komnnekroanue
Ipynm  JeTbMH  OCYLIECTBIAETCS MO  BO3pacTHOMY MpHHUOMIY (rpaHHMIia Bo3pacrta
ycranasimuBaetcst Ha 01 cenTsabps Texymero roja):

- 1 Mnagmas rpynma - ot 2 10 3 net;

- 2 mulajmas rpymnna - ot 3 1o 4 ner;

- cpeaHss rpymnma - oT 4 go S ner;

- cTapimias rpynmna - oT 5 1o 6 jert;

-IMOATOTOBHTENbHAS K IIKOJIE TPYIMNA - OT 6 A0 7 Jjer.

KoMruiekToBaHHe TPYNI BOCIHTAHHUKAME OCYIIECTBIIAETCS €XerogHo ¢ 1 mions mo 31
aBIyCTa B COOTBETCTBHH C OYEPEIHOCTHIO, B OCTAILHOE BpeMs, IIPH HATHIHH OCBOOOIMBINHXCS
N0 pa3mHYHbBIM TPHYHHAM MECT, HPOBOIMTCSH AOYKOMILIEKTOBAHHE TPYMI B COOTBETCTBHH C
YCTaHOBJIEHHBIMH HOPMaMH.

3.3. Conepianwe aIMHHUCTPAaTHBHBIX feiicTBuH. [Ipy monydeHmm obpaimenwuii,
HaMpaBIeHHBIX TOCPEACTBOM IIOYTOBOIO OTNPABICHHS, SIEKTPOHHON MIOYTE], C HCIIOIb30BaHHEM
caiita MBJIOV, a taxike npu 1ugsHoM 00palneHuy 3asBHTENS B TeUeHHUE eCATH JHel ¢ MOMeHTa
BBIN@4YW HampasieHus [nasHEIM yrpasnenuem oOpaszoBanHus aqMuHucTpanmu r. KpacHospexa ,
OTBETCTBEHHOE JIHLIO OCYIIECTBIIET CSYIONHE aIMHHUCTPATHBHEIE NeHCTBHA:

- YCTaHAaBNIMBAeT JHYHOCTH 3asABHTENIA, ITPOBEPAET JOKYMEHT, YIOCTOBEPSIOIIHIA
JTMYHOCTH 3asgBUTENS (IIpH THYHOM 0OpalneHny 3asBHTENN);

- IIpOBEpACT MPaBHIBHOCTh 34II0JHEHHS 3asBlICHHS W TPHHMMAET 3asdBleHHE O
sagnrcienun pebenxa 8 MBJIOV;



- IIpOBepsieT HAMHYHe NOKYMEHTOB, YKa3aHHBIX B MyHKTe 2.9.1. HaCTOAMIETO pernaMeHTa
H [PHHUMAET HX;

- peructpupyer B MBJIOY HanparieHHe Ha 3addcieHHe peOeHKa W KOMILIGKT
JOKYMEHTOB, YKa3aHHEIX B MMyHKTe 2.9.1. HACTOAIIEro pernaMenTa;

- (hpopMHpYET CIIUCKH IPYII;

- M3/1a€T NMPHKa3 O 3a9HCIICHHH BHOBB MOCTYIIHBIIHX AETEH;

- 3aKJIF0YAET C POJUTENAMH (3aKOHHBIMHU HPEICTABHTESIMHI) JOTOBOP O IIPENOCTaBIEHHH
yenyr. KpuTepHeM TNpMHSTHS pelIeHHs SBISETCS BO3pacT peOEHKa, COOTBETCTBHE
NpEJICTaBJIEHHOTO 3asBHTEIEM KOMILIEKTA JOKYMEHTOB IEPEYHIO JOKYMEHTOB, YKa3aHHBIX B
nyHkre 2.9.1. HacTosAIero aIMHHUCTPATHBHOIO perjaMeHTa. Pe3yasTaToM JaHHOH NMpOLEayphI
sBIseTcs 3auncinenne pederka B MIBOY mnmu oTkas B IpeoCTaBIeHHH YCIYIH B COOTBETCTBHH
¢ mn. 2.14. mHacrosmero pernamenTa. Crnocobom dukcauud pe3yiabTara BBIIOIHEHHS
aJIMHHUCTPATHBHOM NpOLEAYphl ABIAETCA MpHuKa3 o 3auucieHun pebenxa B MBJIOY mubo
yBEIOMIICHHE 3asiBUTENS 00 OTKa3e B MPENOCTaB/IEHUH MYHULIMIIAILHON YCIyTH. Y BEJOMIEHHE
00 oTKaze MokeT OBITH HAIPaBIEHO 3adBUTEIIO:

- IIOYTOBBIM OTIIPABJICHHEM (3aKa3HEIM ITHCEMOM );

- TIO 37IEKTPOHHOM TIOYTE;

- IepeaHo JAYHO npH npueMe. Cpok HCIOIHEHHS aIMHHHCTPATHBHOMN IIPOLELYpPHI IIPH
JTHYHOM OOpallleHHH - B TEYEHHE 15 MHHYT.

4. ®opMBI KOHTPOJISA 32 NPEIOCTABIEHAEM MYHHIIHNAJLHOH YCIyTH

4.1. Texkymuii KOHTPOIL 3a coOmIONeHHEM H HCIONHEHHEM OTBETCTBEHHBIMH
paboTHHKaMHM TIONOXKEHHH HacTtosmero PermameHTa, ycTaHaBIMBAaIOIHX TpeboBaHHA K
[PeIOCTaBIEHHIO Y CIIYTH OCYIIeCTBIseTCs pykoBoauTenem MBJIOVY.

4.2. KonTpoms 3a mpefocTaBIEHHEM YCIYTH YUpPEKIEHHEM ocymecTsiser [naBHoe
ynpasieHne oOpasopanus agvmmHHAcTparmuu I, KpacHospcka, Munucreperso obpazoranug
KpacHospckoro xpas HmyTeM MpOBEIEHHS MPOBEPOK COOMIOJEHHS W WCIIONHEHWS MTOJIOKEHHH
HACTOSIIETO PETrJIaMEHTa.

4.3. KonTpons NOJHOTEI M KayecTBa NpeloCcTaBIseMOi YCIYIH MPOBOISTCA KOMUCCHEH,
cocraB KoTopoii onpenensercs pykopoaureneM MBJIOY. KoHTpoas Haj MOMHOTON ¥ Ka4eCTBOM
HPeOCTaRICHH MYHUIIMNATBHOH YCIIYTH BKIIFO4AET B cebs:

- IPOBEJIEHHE IIPOBEPOK,

- BBUIBJIIEHHE M IPHHATHE MEP K YCTPaHEHHIO H HEIONYIICHHIO HapYIIeHWH IIpas
noJy4aTeNe yCIyTH;

- paccMOTpPEHHE, IPHHATHE peIlIeHHH W TOATOTOBKY OTBETOB Ha oOpameHus
nojgy4yartenei ycIayrs, COAEpXKAaIlMX Kanodbl HaA pemeHus, JgeiicTeus (Oe3medcTBHA)
PYKOBOJUTENA (YIIOJIHOMOYEHHOIO JIMIIA), OTBETCTBEHHEIX paboTHrHkoB MBJIOY.

4.4, ITposepku MOTryT OBITE IJIJAHOBBIMH H BHEILIAHOBBIMH.

4.5. IlnaHoBEIE NPOBEPKH IPOBOJATCS B COOTBETCTBHM C IIaHOM pabotel I'aBHOrO
yIpaBleHHs oOpasoBaHHWsa anMuHHCTpanmu r. KpacHospcka. BHemmaHOBEIE TpoOBEepKH
NPOBOAATCS B ClIydae IOCTYIUICHHA OoOpalleHuH (QH3HYecKHX JHIl ¢ jkanobaMi Ha HapyIICHHS
MpaB ¥ 3aKOHHBIX HHTEPECOB 3asABHTENEH.

4.6. Pe3y/bTaThl IpOBEPKH HAPYIIECHHH B X0/I€ NIPEIOCTABICHHS MyHUITHTIATBHOM YCIyTH
NOBOJATCS 1O CBENCHMs IpaXJaH B NUCLEMEHHOH dopMe HIHM C COrNacHs IIOJIydaTelisd
MYHHIHIIATEHON YCIYTH YCTHO B XOI€ JINYHOTO TIPHeMa.

4.7. Tlo pesymsTaTaM IpPOBEIEHHBIX HPOBEPOK, B CIyYae BBHIABICHWS HAPYIIEHHH TIpaB
monydarened MYyHHIHMNATLHON YCIYTH, OCYLIECTBISETCS IIPUBIEYCHHE BHHOBHBIX IIHI[ K
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOaTenbscTBOM Poccniickoit ®eneparuy.

4.8. PaboTHHKH, OTBETCTBCHHEIE 3a IPENOCTABICHHE MYHHIMIAILHON YCIYTH, HECYT
NEPCOHANBHYIO OTBETCTBEHHOCTh 3a COONMIOZEHHE CPOKOB, PEIICHHS H IOCIeI0BATEILHOCTH
JEHCTBHH (amMHUHHCTPaTHBHBIX Ipoueayp), YCTaHOBIIEHHBIX AIMAHACTPATHBHEIM
PETJIaMEHTOM, IIPH NPEIOCTABICHAH MYHHITHTIATBHOM YCIYTH.



5. JlocyneGnoe (BHecyaeOHOe) o0kanoBaHHE 3asBHTeJeM pemeHHH H JeficTBHi
(bespeiicreus) MBIOY Ne 73, mnpexocTaBiadiomero MYHHIHOAILHYI — YCIyry,
noxaocTroro guna MBAOY Ne73 npenocTaBiasiomero MyHHIANATBHYIO YCIyTY.

5.1. 3agBHTeNs MOXKET 0OpaTUTHCA ¢ Kanoboi B TOM YHCIIE B CISAYIONIHX ClIydasX:

1) HapymeHHe CpoXa PErMCTPALMH 3aIpoca O MPEeJOCTaBICHHA MYHHUIHIATEHON YCIyTH,
3ampoca.

2) HapylleHHe CPOKa MPeIOCTABICHHI MyHHLUIIAILHOH YCIYTH.

3) TpeboBamme Yy 3agBUTENSl JOKYMEHTOB, HE IIPEITyCMOTPCHHBIX HOPMAaTHBHBIMH
HpaBoBEIMH akTamu Poccuiickoif esiepalliy, HOPMATHBHBIMHA IPABOBBIMU KTaMH CYOBEKTOB
Poccuiickoit @Denepanuy, MYyHMOMOAIGHBIME [IPABOBEIMH aKTaMH [UI1 [PEOCTABICHHUA
MYHHLIHIATBHOH YCIyTH;

4) oTKaz B TIIpMeMe JOKYMEHTOB, IPEJOCTaBICHHE KOTOPBIX IPeAyCMOTPEHO
HOPDMATHBHBIMHA IPaBOBEIMH akTamu Poccmiickoii ®enepannu, HOPMATHBHEIMH IPABOBBIMH
akramu cyowekToB Poccuiickoit ®enepanuu, MYyHUNMIAIGHBIMH MPaBOBBIMH aKTaMH UL
IIPEAOCTaBIe IS MyHHIUIIATBHOH YCIYTH, Y 3asBHTES;

5) 0oTKa3 B NpPeJOCTaBICHHH MYHHLHNAILHOH YCIyrH, €ClIH OCHOBaHHA OTKa3a He
IpeyCcMOTpeHb! (eepaibHBIME 3aKOHAMHA H IIPHHATBIMH B COOTBETCTBHH C HUMH WHEIMH
HOPMATHBHBIMH IIpaBOBRIMH akTamMH Poccuiickodi @ejepallid, 3aKOHaMH M HHBIMH
HOPMATHBHBIMEA IPABOBEIMA akTamu cyObexToB Poccuiickoit @enepauu, MyHHALHANATBHEIMH
MPaBOBBIMH aKTAMH.

6) 3arpeboBaHme C 3a4BUTENA NPH NPEIOCTABIECHHH MYHHIHIAILHON YCIyTH IUIATHI, HE
NpPeyCMOTPEHHOH  HOPMAaTHBHEIME  IpaBOBBIMM  akTtamd  Poccuiickoit ~ ®ezmepaiuy,
HOPMAaTHBHBIMH I[IPABOBEIMH akTaMH cyOBexkToB Poccuiickod enepanun, MYHHUIUNATEHBIMA
TIPaBOBLIMU aKTaMH;

7) HapylIeHHEe CpOKa WA NOPSIKa BELIAa49d JOKYMEHTOB II0 pe3ylbTaTaM TpeIoCTABIeH S
MYHHIHIIAIBHOR YCIIYTH.

8) DNpHOCTaHOBNEHHE TIPEJOCTABIEHHS MYHHUIMNATLHOH YCIYTH, €CIH OCHOBaHHS
IPHOCTAHOBIICHUA HE IIPEeIYCMOTPEHE! (helepaibHbIMU 3aKOHAMH ¥ NPHHATEIME B COOTBETCTBUH
C HAMH WHBIMH HOPMAaTHBHBIMHM IIpaBOBEIMM axkTamu Poccuiickolf ®enepanuu, 3aKkoHAMH U
MHBIMH HOPDMATHBHBIMA TPABOBBIME akTtaMu cyObektoB Poccuiickon — @enepanuu,
MYHHIHIIATBHBIME MTPABOBLIME aKTAMH.

5.2. Obimue TpeboBaHus K MOPAIKY MOIaul W PACCMOTPEHUs HKaT0OkL.

1) Kanoba momaercs B IHCEMeHHOH ¢dopme Ha OyMaKHOM HOCHTENE, B JJIEKTPOHHOH
thopme.

XKamobGsr Ha pemenus u aeiicteus (6e3neiicTue) pykoBoauTens (yKasaTh COKpalEHHOE
HAaHMMEHOBAHME YUPEKIEHHs), MPeAOCTABIAIOMEr0 MYHHUIHMIATBHYIO YCIYTy, MOJal0TCs B
BBINECTOSIMHN oprad (MpH ero Hauw4duH) JTud0 B ClIy4ae ero OTCYTCTBHS paccMaTpHBAaKOTCH
HEMOCPEACTBEHHO PYKOBOAUTENIEM Oprasa, IpeIoCTaBISIONEro MyHHITHITAIEHYIO YCIIYTY.

2) Kanoba na pemenus u neficTBuA (OesneiicTBuE) (YKa3aTh COKpaAEHHOE HAHMEHOBAHHE
VUPeKIEHHS), MpPeJIOCTaB/MIONIEr0 MYHHIMIAIBHYIO YCIYry pyKoBoAHMTens (yKasaTk
COKpAIIEeHHO€ HAUMEHOBAHHME YUPEKICHHA) NPENOCTaB/LIOIIEr0 MYHHIMIAIBHYIO YCIYTY,
MOJKeT OBITH HalpaBjeHa M0 IoYTe, Yepe3 MHOrO(YHKIIMOHAIBHEIH EHTP, ¢ UCIOIB30BAHHEM
HH(OpPMalMOHHO-TEIEeKOMMYHHKAIMOHHOH ceTH «MHTepHEeT», opHuHanbHOro caira (ykasaTb
COKpalleHHO€ HaWMEHOBAHHE YUPEKIACHHS), IPENOCTABISIOMIEr0 MYHHIUNAIBHYIO YCIYTY,
€IMHOTO TOpTaja roCyJapCTBEHHBIX H MYHHIMIIANBHBEIX YCIyT JTHOO persoHaNBHOrO TopTana
rOCYZAapCTBEHHBIX M MYHMIMIATBHBIX YCIYT, a TakXke MOKeT OBITh NpHHATA NIPH JTHIHOM
HpueMe 3asgBHTEI.

5.3. XKanoba nomwkHa cojiepKaTh:

1) HauMeHOBaHME YUPEXKJIEHHWS, MPEIOCTABIAIOMEr0 MYHHLHIOATBHYIO  YCIYTY,
JIOJDKHOCTHOTO JIMIA YYPEKIAEHUs, MPEJOCTABIfIOMEro MyHUIHIIATBHYIO YCIYTY, DEIleHus H
nedictus (6e3neficTBHE) KOTOPBIX 00KATYIOTCS;



2) dhamunmio, MMS, OTYECTBO (TIOCTEAHEE - IIPH HATHYHH), CBEICHHA O MECTE JKUTEIhCTBA
3agBHTENS - PH3HIECKOro TUla 160 HAaHMEHOBAHHE, CBEICHH O MECTE HAXOKACHUS 3aIBUTEIIA
- IOPHIMYECKOrO JHIla, a Takxke HoMmep (HOMepa) KOHTAaKTHOTO Tenedowa, aapec (anpeca)
DIIEKTPOHHON MoYTH! (MPH HAMMYWH) ¥ TTOYTOBKIH ajpec, M0 KOTOPhIM J0JKEH OBITh HalpaBiieH
OTBET 3aSBHTEIIIO;

3) ceenmeHus 00 obXamyembIX pelieHHsX M JedcTBuAX (Oe3feilcTBHH) YYpeKIEHHS,
[PeIOCTARIMIONEr0  MYHHIMIATBHYID — YCIyTy,  JOIDKHOCTHOTO  JMIA  yYpeKIeHHS,
[PEA0CTABNAIONIEr0 MYHHITHIIATEHYIO YCIYTY.

4) mMOBOMIBI, HA OCHOBAHWHM KOTOPHIX 3asABHTENE HE COITIAaCEH C pEIIEHHEM H JeiCTBHEM
(Ge3neiicTBUEM) YUPEKICHHS, NPEIOCTABIAIOMIEr0 MYHHIMIANBHYIO YCIYTY, AOJBKHOCTHOIO
JHIA YYpeXKIEHHs, NPeIOCTaBIAIOMEr0 MYHAIHNATBHYIO YCIYTY. 3asBHTENEeM MOTYT OBITh
npeacTaBieHbl JA0KYMEeHTHl (IPH HaJIH4HH), TOATBEPKIAIOMINE JOBOIBI 3asBUTENA, MO0 HX
KOITHH.

5.4. Kanoba, nocrynuBInas B YUpeXKIeHHE, IPEIOCTABIAIONIEE MYHHIIUIIAIEHYIO YCIYTY,
OO0 BBILECTOAINHN OpraH (IpH €ro HAIMYHH), HOMIEKHUT PACCMOTPEHHIO B TEYEHHE
MATHAAUATH pabouyux mHeH CO [HS €€ perMcTpanMd, a B ciydae OOXanoBaHHA OTKasza
yUpeRAeHHS, IPeI0CTARIIIOMEr0 MyHHIUNAIEHYIO YCIYTY, B IPHEME JOKYMEHTOB Y 3asBHTEII
nuG0 B HCHpaBIEHHH MONYIMIEHHBIX ONEYaTOK K OmHOOK HIM B cioydae oOXanoBaHUA
HapYyIIEHUS YCTAHOBICHHOIO CPOKA TAKHX MCIPAaBJICHHUI - B TeUeHHE IATH pabounX THEH CO JHA
€€ PerHCTPalHH. _

5.5. Ilo pesynpraraM pacCMOTPEHHs JKaoOBl NPHHEMAETCA OJHO H3 CIEIYIOMHMX
PeIUeHHI:

1) xanoba ymoBneTBOpseTCH, B TOM 4Hcie B (JopmMe OTMEHEl NPHHATOTO peIIeHHS,
HCIpPaBJIeHHs JOMYIIEHHBIX ONeYaToK H OMMOOK B BBUIAHHBIX B pe3yJibTaTe IMpenocTaBIeHHs
MYHHIMNATBHOM YCIYIH DOKYMEHTaX, BO3BpaTa 3adBUTENIO JIEHEKHBIX CPECTB, B3UMaHHE
KOTOPBIX HE MpPEJyCMOTPEHO HOPMATHBHEIMH IIpaBOBBIMH akTaMH Poccuiickol @enepaiun,
HOpPMATHUBHEIMH IIPaBOBEIMH akTaMu cyObekToB Poccuiickoi ®enepanun, MyHHUIMNATLHEIMA
TIpaBOBBIMH aKTaMH;

2) B yIOBIETBOPEHUH KaTOOBI OTKA3LIBAETCS.

5.6. He mo3jmHee aHdA, CHEIYIOWIEro 3a JAHEM MPUHATHS PELICHHA, YKa3aHHOrO B IYHKTE
Spaznena, 3asBUTENO B MUCHMEHHOH (HopMe ¥ 10 KETaHMIO 3aiBHTENA B HJIEKTPOHHOH dopme
HanpasigeTcs MOTHBUPOBaHHEBIN OTBET O pe3y/bTaTaX pacCMOTPEHHs Kalo0bl.

5.7. B chmywuae ycTaHOBJIEHHS B XOA€ WIM IO pe3yiabTaTaM pPacCMOTPEHHS KajloOE
IIPU3HAKOB COCTaBa aIMHHHCTPATHBHOTO NpaBOHAPYIIEHUS WIH NPECTYIUICHHS IOJDKHOCTHOE
JIAI0, HaJelIEeHHOE MOJHOMOYMAMH IO PAacCMOTPEHHMIO Kano0, He3aMe UIMTEeIHO HalpaBlisieT
HMEIOINHEeC] MaTepHAIIEL B OpraHbl IIPOKYpaTypEL.





