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MONTOXEHWME

0 NOpPsSAKe pacCMOTpPeHNA obpalleHN rpaxgaH B afpec MyHUUMNANbHOTO
O AXKETHOr0 AOWKONbHOIo 06pa3oBaTelbHOI0
yupexaeHna «[etcknin cag Ne 42»

1.06wme NonoxeHns
1.1. Hactosuwee MonoxeHne «O nopsagke pacCMOTpPeHMS obpalleHUin rpaxgaH»
(nanee - MonoxeHune) pazpaboTaHo ana obpalleHMs paboOTHUKOB, poauTenei
(3aKOHHbIX npeacTaBuTenein) BOCMUTAHHUKOB MYHULUMNANBHOTO 60 4XXETHOTO
AOWKONBHOT0 06pa3oBaTe/lbHOr0 6HOAXETHOIO yupexaeHus «JeTtckuin cag Neo
42» (panee No TEKCTY - YupexkaeHue) a TakxKe TPeTbUX NUL, C NPeA/IOXeHUAMMN,
3a8aB/IeHMAMM, Xanobamy K afMUHUCTPaUUM YUpexaeHns ong peanvsaumun npas
NUYHOCTK, YKPeneHns NnapTHEPCKUX B3aMMOCBA3e MeXAy agMUHUCTpaynen u
TPYLOBbIM KONEKTUBOM YUpexAeHUs, poanuTensaMmn (3aKOHHbIMU
npeAcTaBUTENAMN) BOCNUTAHHUKOB, KaK CYLLECTBYIOLWNIA UCTOYHUK UHGpOpMaL K,
HEOO6XO4UMON NMpPU peleHNN TeKYLWMX N NepcnekKTUBHbIX BOMNPOCOB AeATEeIbHOCTH
MBAOY. ABnadacb 04HOM M3 (hOPM yyacTua pabOTHWKOB B ynpaBieHUU
YupexaeHus, ykasaHHble obpalleHns n obpalieHna npusHaHbl cnocobcTBOBaTH
YCUNEHND KOHTPONA 3a AeATENIbHOCTbLIO YUpexaeHus.
1.2. JaHHOoe MonoXxeHne pa3paboTaHO Ha OCHOBaHUM PefepanbHOro 3akoHa OT
02.05.2006 1, Ne 59- @3 «O nopsAfke paccMOTpeHUs obpalleHUin rpaxgaH
Poccuiickon depepaumn» B COOTBETCTBUU C KOHCTUTYUMER Poccuinckoi
degepaynm, HOpMaTUBHLIMK akTaMn Poccuiickon ®egepaynm v No0KanbHbIMU
akTamn MBAOY.
1.3. B HacTodAwWweM [MON0OXKEHUU NUCMONL3YIOTCA Cnefylowne NOHATUA U TEPMUHDIL:
- «ObpaweHns paboOTHUKOB YUpexXAeHNA» - BblpaXaloTcad KakK B MMCbMEHHOMN,
TakK U B YCTHON popMe, NoApas3fensdtoTcs Ha UHAUBUAYANIbHbIE U KONIEKTUBHbIE,
npeacTaBNATCA B (hOpMe NPeaNoXKeHNA, 3ad9BNeHUS 1 XKanoobl;
- «MpepnoxeHne» - peKoOMeHfaLUmna rpaxgaHnHa no COBepLIEHCTBOBAHMWIO
HOPMaTUBHbLIX MPaBOBbIX aKTOB AeATeNbHOCTN AgmMuHucTpaummn MBAOY,



pPasBUTUIO 0OLLECTBEHHbBIX OTHOLWEHUN, YNYULWEHUIO COLMUATbHO-3KOHOMUYECKOW
N UHBbIX clhep AeATeNbHOCTH;

- «3aaBneHne» - obpaleHne rpaxaaH c Lenblo peannsaumm nx 3aKOHHbIX Mpas,
cB060[, NHTEPECOB;

- «ObpaueHne» - 3anpoc, NpeLnoXKeHue, 3aaBieHne UM xanoba, cCocTaBNeHHbIe
N OPOpPMIEHHbIE HA MHPOPMALMOHHOM HOocuTene (Kak NMpaBuUno Ha nNucyen
6ymare) c cobnogeHnem TpeboBaHUin, YCTaHOBMEHHbIX A5 NOATOTOBKM
[OKYMeHTOB. MpK 3TOM NUCbMeHHOe obpalleHne nepecbiNaloTcsa No novTe U
MHbIM TEXHUYECKUM cpeAcTBaM CBA3WM NMBO AOCTAB/IEHO IMYHO WU Yepe3 TPeTbUx
NN, a YCTHble obpalleHns genatoTcs 3adBuTenaMmn (YNoSTHOMOYEHHbIMU UMK
nuuamMmmn) BO BpeMa npuéma;

- «3anpoc (MHTepnennauusa)» - Bug obpauieHns, HanpaBnseMoro opraHom
rocyfapCTBEHHOrO ynpaBaeHMa nUnm obLWwecTBEHHOW opraHu3ayum 4N NonyyYeHus
OT YupexpAeHusa nHopmaumm no Bonpocam, Tak UaM UHa4ve 3aTtparnmeatoLwnum
KOMMETEHLNIO ero AedaTeNbHOCTH;

- «Kanoba» - Bufg obpalleHna rpaxgaH Ang BoCTaHOB/ieHUA X (gpyroro nuua
(nnu) 3aKOHHbLIX NpaB, cBO6OA M NHTEPECOB, HAPYLIEHHbIX AEACTBUSMU
(6e3penicTBMEM) JOMKHOCTHBLIX IUL YUpexaeHus;

- «/HagnBMAyanbHoe obpaweHne» - obpaleHne, caenaHHoe oT O4HOr0
paboTHMKA YUpexaeHus;

- «KonnekTnBHOE obpalleHne» - obpalleHne, caenaHHoe 0T UMEHU ABYX U
6onee pabOTHUKOB YUpexxaeHus;

- «MncbMeHHOe obpaweHne» - obpalieHmne, cocTaB/ieHHOe M OPpOpPMIIEHHOE
pabOTHMKOM Ha MH(MOPMALMOHHOM HOcuUTene (Kak nNpaBuO Ha Nucyeil bymare) c
cobntoaeHnem TpeboBaHWN, yCTAHOBNEHHbIX A1 MOATOTOBKM MUCbMEHHbIX
[OKYMEHTOB. MNMUCbMeHHbI 06palleHns nepecbiialoTCca B YUpexKaeHue no noyte u
MHbIM TEXHUYECKUM CpefcTBam CBA3M NUO0 JOCTaBASAOTCA rpaxgaHaMu NUYHO
N Yepes TPeTbUX NnL;

- «[MoBTOpHOE obpalieHne» - obpalieHne, NOCTynuBLIEe OT OJHOTO M TOT0 Xe
aBTopa fno ogHOMY M TOMY >Xe BOMPOCY, ec/n CO BPEMEHU MoJayu NepBoro
obpalleHNs UCTEK YCTAHOB/MIEHHbIN CPOK PAaCCMOTPEHUA UAN 3afABUTENb HE
YA0BNEeTBOPEH NOJIyYEeHHbIM OTBETOM. MMNCbMEHHbIE 0bpaleHns 0g4HOro 1 Toro
Xe nuuya (KonnekTuea) No o4HOMY M TOMY Xe BOMPOCY, Hanpas/ieHHble ajpecaTam
M NOCTYNUBLUME B TEYEHUN MecsAla, He CHUTAKTCS NOBTOPHLIMU M YYUTLIBAKOTCSH
noj pernctpaunMoHHbLIM HOMEPOM MepBOro obpalleHuns.

- «YCTHOe obpauleHne paboTHMKA YUpexaeHna» - obpaweHne, LoBeféHHOE
PabOTHUKOM SIMYHO WU Yepe3 TPeTbUX UL A0 CBeAeHWUS MONTHOMOYHOTIO
NnpeacTaBUTENA aAMUHUCTPaLMN YupexaeHns B Xxogde npuéma. Cogepxau,asncs B
YCTHOM O06palieHnu, fomkHa 6bITh 3a)MKCUpoBaHa Ha MHPOPMALUOHHOM
HocuTene ¢ cobnageHnem TpeboBaHUn, YCTAHOBNEHHbIX AN NOATOTOBKMN
MUCbMEHHbIX JOKYMEHTOB.

1.4. YuypexgeHneMm paccMaTpuBarTCAa NMUCbMeEHHble 06paLleHMa rpaxaaH, a Takxe
NMUCbMEHHbIE U YCTHble obpaleHns pabOTHUKOB MO BOMpPOCam, OTHOCALLMECH K
KOMMeTeHUUN YupexaeHus, B nopsgke, npegycMOTPeHHOM 3aKOHOAATe/IbCTBOM
Poccuitckonn degepaumnu.

1.5. PaccmoTpeHune obpalweHnii paboTHUKOB MPOU3BOAUTCA 3aBEAYHOLWMUM
YupexxaeHus uan - no ero nopyvyeHuto - Wam UHbIM YNONTHOMOYEHHbIM



OOMKHOCTHBIM UL OM YupexaeHnsa. HenocpeAcTBeHHOe BefeHUe paboThl C
obpauieHnAMN paboOTHNUKOB, €é OpraHnM3alMOHHOE M JOKYMeHTauMOHHOe
obecneyeHne OCYLLECTBNAKTCA 4eN0NPON3BOAUTENEM YUpexXAeHNs.

1.6. Mpun paccmoTpeHnn obpalleHNs He JONYyCKaeTCsA pasrnaleHne CBefeHUN,
cofepXawmnxcsa B obpaweHnn, a TakKe CBeeHNN, KacarowWwmnxcs YacTHOW XU3HU
rpaxgaHuHa, 6e3 ero cornacusa. He aABnsetcsa pasrnawleHveM CBeLeHUMN,
cofjepxawmuxca B obpaw,eHnn, HanpasieHWe NMUCbMEHHOTo obpalleHns B
rocyfapCTBEHHbIN opraH, opraH MecTHOro caMoynpaBneHUs WA LONXHOCTHOMY
nnLy, B KOMNETEeHUMIO KOTOPbIX BXOAUT pelleHne NocTaB/eHHbIX B obpalieHune
BOMPOCOB.

1.7. HacTosilee NoOMOXeHNe NPUHUMAETCA Ha HeonpeaenéHHbIA CpoK. Bce
M3MEHEHUSA U LOMNOJIHEHUS K HACTOALLEMY MOJIOXEHUIO YTBEPXAAOTCA NPUKa3oM
3aBeyloWwero YupexaeHus B HoBou pefakumn. C MOMeHTa BBe[eHUA B feiiCTBUE
HOBOW pegakuumn MonoXxeHnsa npegbligywias pegakuma npekpawaet cBoé gelicTeue.

2. NMpaBo rpaxgaH Ha obpallieHue
2.1. FpaxpaHe nMetoT NpaBo obpallaTbCa NMYHO, B yCTaHOB/IEHHONW (hopMe, a
TakKXe HanpaBnsATb UHAMBUAYaNbHbIE N KOMIEKTUBHbIE NMUCbMEHHbIEe obpaleHns B
agMuHucTpaumio MBAOY nn60 AOMKHOCTHLIM ULAM.
2.2. paxpgaHe peannsyoT NpaBo Ha obpalieHne cBO6OAHO M LOOPOBO/bHO, He
Hapylaa npas v cBO6OAbI APYTrunX nuu.
2.3. ®opma obpalweHns rpaxgaHaMn BblonMpaeTca CaMOCTOATENbHO.
2.4. PaccmoTpeHue obpaleHnii rpaxgaH ocyuiecTBiseTcs 6ecnnatHo.
2.5. Mpwn paccmoTpeHnmn obpaleHns B agMmuHucTpaynio AOY rpaxgaHuH nmeet
npaso:
- MNpencTaBnATb 4ONOMHUTENIbHbIE JOKYMEHTbI U MaTepuansl, NM60 obpawiatbcs C
npocb60i 06 UX UcTpeboBaHUN.
- 3HAKOMUTLCA C JOKYMeHTaMW M MaTepuanamu, KacawwmnuMmmnca pacCMOTpPeHUS
ob6palleHuns, ecnn 3TO He 3aTparnBaeT npaea, CBOOOAbI M 3aKOHHble UHTEpeCHI
APYTUX NUL, eCnn B YKa3aHHbIX JOKYMeHTax M maTepuanax He cogepxartcs
CBefleHUs, COCTaBNAKLWME TOCYLAPCTBEHHYIO UM UHYK OXPaHAEMYHO
(hepepanbHbIM 3aKOHOM TaiHy.
- MonyyaTb NUCbMEHHbIA OTBET NO CYL,ECTBY NOCTaB/IeHHbIX B 0bpalieHne
BOMNPOCOB, 3a UCKNOYEHNEM C/yyaeB, YKasaHHbIX B N.n.5.4, 5.8 HacToqLero
MonoxeHns yBefoMIeHne 0 nepeagpecannm NMCbMeHHOro obpalleHus B
rocyapCTBeHHble OpraHbl, OpraH MecTHOro caMoynpas/fieHUs WA LO/DKHOCTHOMY
NNLYy, B KOMNETEHUNI0 KOTOPbIX BXOAUT peLlleHne NocTaBNeHHbIX 3 B 06paLleHnm
BOMPOCOB.

- Oo6pauiatbcs € Xanobon Ha NPUHATOE NO 06palleHND pelleHne Unn aencTene
(6e3peiicTBME), a TaKXKe C 3adB/IEHMEM O NpPeKpaleHn paccMoTpeHus obpalleHuns.
3. TpeboBaHUA K NMCbMEHHOMY ObpaLleHnto
3.1. B nucbmeHHOM ob6palieHUN rpaxgaH B 0653aTe/lbHOM MOpPsKe yKa3blBaeTCH

HanMeHOBaHWe agMUHUCTPaLMn, Nn6o paMunnio, UM, 0TYHECTBO
COOTBETCTBYHOLLEr0 AO/MKHOCTHOIO INLa WX ero AO/MKHOCTb B aAMUHUCTPaLUn
MBLOY, a Takxe CBOK (haMununto, UMs, 0TYECTBO, MOUYTOBbLINA aapec, no
KOTOPOMY A0/DKeH ObiTb Hanpas/fieH OTBET, YBeLOMJ/IEHNE nepeagpecaumnu
obpalieHuns, nsnaraet CyTb NPeANOXKeHNA, 3ai9BNEeHUS UM XKanobbl, CTaBUT
NNYHYIO MOAMUCH K faTy.



3.2. B cnyyae Heobxo4MMOCTM B NOATBEPXAEHME CBOMX LOBOAOB rpaxaaHuH no
NMUCbMEHHOMY obpalieHnto npunaraetT JOKYMEHTbI U MaTepuansl 160 UX KONuu,
KHVWKKW Y OPUTUHANbl UHBIX JOKYMEHTOB, NMPUNOXEHHbIE K 0OpaLleHnam,
BO3BpaLaloTCs 3ad9BUTENAM MO UX NpoCcboOe.
3.3. O6paweHune, noctynuewee B AgmuHuctpaumtio MBAOY no
MH(pOPMALUOHHbBIM CUCTEMaM 06LLero Noab30BaHUA, MOANMEXUT PACCMOTPEHUIO B
nopsagke, yCTaHOBNEHHOM HacToALWNUM [MONOXKEHNEM.
3.4. 'paxgaHWH HanpaBfsieT CBOE MUCbMEHHOEe 06palleHne HENOCPEeACTBEHHO Ha
nms 3asegytouiero MbBAOY wnnu ero 3amectutenein, B KOMNETEHLUN KOTOPbIX
BXOAWUT pelleHne NocTaB/IeHHbIX B 06paleHn BONPOCOB.
3.5. MncbMeHHOe ob6palieHe NOANEXMNT 06583aTeNIbHOW perncTpaynmnm B TeYeHue
Tpex AHei ¢ MOMeHTa NoCcTynneHua. Bce noctynakwume B agMUHUCTpaLuto
MBAOY nucbMeHHble obpalleHNs rpaxaaH NPUHUMAKOTCH, YUYUTbIBAKOTCSA,
pernucTpupyroTca. PerncTpauyMoHHbIA NHAEKC obpaleHnUs rpaxaaH yKasblBaeTcsa B
MUCbMEHHOM Ob6palLeHnn, KOTOPbIA CTABUTCA B HUWXKHEM MpPaBOM Yry nepsBoro
nncTa.
3.6. Muncbma rpaxgaH ¢ NOMETKOM «/IMYHO» MOc/e NPoYTeHUs agpecaTom, B
CNny4ae, eCcnv B HUX CTaBATCSA BONPOCHI, Tpebywuwme opuymanbHbiX OTBETOB,
nepeparTCca Ha perucrpalunio B yCTaHOBNEHHOM MOPALKe.
3.7. lNMncbMeHHOE ob6palleHue, cofepixallee BOMPOCHI, pelleHne KOTOPbIX He
BXOAUT B KOMMeTeHUMO agMUuHuUcTpaumm MBAOY, nognexuT nepecbinke B
TeyeHne CeMu AHEel Co AHA perncrTpaumn B COOTBETCTBYHOULMIA OpraH unm
COOTBETCTBYHLWEMY AO/MKHOCTHOMY NULY, B KOMMETEHUNIO KOTOPOro BXOAUT
peleHne NoCTaB/ieHHbIX B 06palyeH BOMPOCOB, C YBEAOM/IEHUEM rpaxjaHWHa o
nepeagpecaumn ero obpalieHmns, 3a UCKIKOYEHNEM C/lyYyas, yKazaHHOro B n.n. 5.4,
5.8 HacToAauero MonoxeHuns.
3.8. 3anpewiaeTtcd HanpasAATb Xanobbl rpaxaaH Ha pacCMOTpPeHUE TeM
AOMKHOCTHBIM nyam agmuHucTpaynm MbBAOY, peweHne unn geincrTeune
(6e3peicTBrE) KOTOPBLIX 06XanyeTtcs.

4. PaccMoTpeHue obpalleHNin rpaxjaH, NoagroToBka 0TBeTOB
4.1. O6pauweHune, noctynmeliee 3agegyrouemy AOY, nognexuT o6sa3aTtenbHOMY
pPacCMOTPEHNIO.
4.2. Y4eT, perucrpaumsa, xof pacCMOTpeHuna obpaweHnsa rpaxaiaH
OCYLLECTBNAKTCA 3aBeAyOLWNM C 3aHECEHNEM B XXYpPHan M KapTouyKy SIMYHOTO
npuema.
4.3. 3aBegyrowmin MpAO0OY:
- obecneynBaeT 06BLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHMe
obpaueHmnsa, B cnyyae He0O6XOAMMOCTU - U C yHaCTUEM rpaxjaHuHa,
HanpaBMBLUEro obpaLleHue;
- 3anpalmBaeT HeEOO6X0AMMbIE 418 pacCMOTpPeHuMs obpaweHna SOKYMEHTbI U
maTepuanbl B ApYrnx opraHax my Apyrux npeanpuaTvini n opraHusaynii ropoaa,
38 UCK/IIDYEHMEM CY[l0B, OpraHoB A03HAHWA U OpraHoB MNpefBapuUTeNbLHOro
CNefcTBUA;
- TPUHNMAET Mepbl, HanpaB/ieHHble HA BOCCTAHOB/IEHUE WM 3aUTY HaPYLUEHHbIX
npae, cBO60A M 4 3aKOHHbIX UHTEPECOB rpaKAaHnHa;
- laeT NMUCbMEHHbIe OTBETbI MO CYLLECTBY NOCTaB/IEHHbIX B 06paLleHNNn BONPOCOB;
- YBeOMASAET rpaxaaHuHa o Hanpas/fieHUN ero obpaweHns Ha pacCMOTpeHUe B



APYToOW opraH unu apyrve npeagnpuaTMa U opraHusaumn ropoga B COOTBETCTBUU C
X KOMMeTeHLNENR.
4.4, YuypexpaeHus, npeanpuaTmus u opraHusaynm paoHa no HanpaBieHHOMY B
yCTaHOB/IEHHOM nopsaake 3anpocy 3aseaytouwero MbAOY, paccmaTpuBaroLlero
obpaleHune, o6s3aHbl B TeyeHue 15 fHei NpefoCcTaBNATb LOKYMEHTbI U
mMaTepuanbl, HeOO6Xo4UMbIe AN1A PACCMOTPEHUA obpalleHNs 3a UCKNYEHNEM
LOKYMEHTOB U MaTepunanoB, B KOTOPbIX COAepXaTca CBeAeHUsA, cOCTaBndAoLLne
rocyfapCTBEHHYIO UM OXpaHAeMyto (pefepanbHbIM 3aKOHOM TallHy, W AnA
KOTOPbIX YCTAHOB/IEH 0COObLIN NOPAAOK NPeaoCTaBNEHMS.
4.5. OTBeTbl Ha obpalleHNs rpaxaaH, NpucnaHHblie Ha UMSA 3aBeAyoLWwero
MBAOY, rotoBaTCcs Ha 6/naHKe yuypexaeHusa 3a noanucbto 3aseagyruiero MbA0OY
N PEerncTpupyroTcsa B XXypHarne.
4.6. OTBETbl AO/KHbI COAEPXaTb KOHKPETHYIO M YETKYK UHMOpMaLUIo MO BCEM
BOMpocam, NOCTaB/ieHHbIM B 0bpalieHUmn rpaxgaH. Ecnv 3asaBuTento gaH OTBET B
YCTHOW popMe, TO B MaTepunanax, NPUIOXeHHbIX K obpalieHunto, JO/DKHO BbiTb 3TO
yKasaHo. Ecnn gaeTca NpoMeXyTOUHbIA OTBET, TO yKa3blBaeTCA CPOK
OKOHYaTeNbHOro peLleHnsa NocTas/ieHHOro sonpoca. OTBeTbl, NOATOTOB/IEHHLIE Ha
OCHOBaHUW MpPaBOBbIX AOKYMEHTOB, AO/IXXHbI COAEpPXaTb PEKBU3UTbI 3TUX
LOKYMEHTOB C YKa3zaHuWeM faTbl 1 HaUMeHOoBaHNA. OTBET Ha KO/INEKTUBHOeE
obpalleHne OTNpaBiseTCs HAa UMA MepBOro NoAgnucasBlLEero ero auua, eciv B
NUCbMe He OrOBOPEHO KOHKPEeTHOe NUL0, KOMY HaaneXxut fatb oTBeT. OTBeT Ha
obpauweHune, noctynuewee B AgMmuHucTpaynio MbAOY no nHpopmaynoHHbIM
cuctemam obLero nosb3oBaHWsA, HanpaBaseTca Mo NOYTOBOMY ajpecy,
yKazaHHOMY B obpaLieHunn.
4.7. Ob6palweHmna rpaxgaH nocne Ux pacCMOTPEHUS UCNONHUTENAMY
BO3BpallalTCAd CO BCEMU OTHOCALWMMUCA K HAM MaTepuanamu 3aBefyloLero
MBAOY, KoTOpbIn popmupyeT gena, B TOM YUCNe C OTBETOM 3asBUTENO B Clyyae,
ec/nin faBanocb NopyyeHne MHPOPMUPOBATbL PYKOBOLCTBO O pe3ynbTatax
pPaccCMOTPEHUA.
4.8. MopsALOK BNU3MPOBAHMA NOATOTOB/IEHHbLIX OTBETOB Ha O6palleHna rpaxpjaH 3a
nognucblo 3asegyrowern MbAOY u ero 3amecTuTeNiell yctaHaBIMBaeTcs
CneAyloUWmnin: Ha BTOPOM 3K3eMNspe OTBeTa 3af9BUTENIO B IEBOM HUXHEM Yrny
yKa3sblBaeTCca (paMmana n noLNUCb UCNOJIHUTENA, HOMEpP ero cny>ebHoro
Tene(oHa, a TakXKe NPOCTaBNAOTCA BU3bl PYKOBOAUTENEN, y4aCTBOBABLUINX B
MOAroTOBKe OTBETA, C paclMgpoBKOW haMUIn.
4.9. Ha Kaxgom obpalieHnn nocne OKOHYaTelbHOro pPeleHns u ero UCNoSHEHUS
AO/MKHA ObITb OTMETKA 06 UCNOMHEHUN «B geno», gata U nnyHas NOANUCH
LO/MKHOCTHOTO nLa, NPUHABLUEro 370 pelleHue. MNMpeanoxeHusa, 3agaBneHnsa un
Xanobbl, KOMUM OTBETOB Ha rpaxgaH POPMUPYIOTCA B /10 B COOTBETCTBUN C
YTBEPXAEHHON HOMEHKNATYPOW fen.

5. MopARoOK paccMOTPEHNSA OTAENbHbIX obpalleHui
5.1. O6pauieHna rpaxaaH, noctynuewune 3aseayouemy Mb AOY u3 cpeacts
MacCcoBO MH(pOpMayumn, paccmaTpuBatoTCa B NOPALKE U CPOKMU,
npeLyCcMOTPeHHble HAacToAWMM ToN0XKEHMEM.
5.2. B cnyvae ecnim B MMCbMEHHOM Oo6palleHUM He yKasaHa (hamunmna rpaxgaHuHa,
HanpaBuBLwero obpalieHWe 1 NOYTOBbLIN afpec, N0 KOTOPOMY AO/MKEH ObIThb



HanpaB/feH OTBET, OTBET Ha ob6palleHne He gaeTca 3aseayrowum MbAOY,
NPUHUMaETCA pelleHne 0 CMUCaAHUKM JaHHOTOo obpaweHna «B pgeno».

5.3. Ecnn B yKazaHHOM obpalleHnn coaep)XaTcs CBeAeHUA 0 NOAroTaBAMBAEMOM,
COBeEpLIaeMOM WUIN COBEPLUIEHHOM NMPOTUBOMPAaBHOM [AEAHUUN, a TakKXe 0 nuue, ero
noAroTaBnnBalOLLEM, COBEpPLUAIOLLEM WM COBEPLUUBLLUEM, OOpalleHne NOANEXUT
Hanpas/IeHU0 B OpraH B COOTBETCTBMM C ero KOMMNETeHLMe.

5.4. ObpalieHne, B KOTOpOM 0bGXanyetca cyfebHoe peweHue, BO3BpaLiaeTcs
rpaXgaHWHy ¢ pa3bACHeEHMEM NopsifKa 06>)KanoBaHWA AaHHOT0 cyaebHOro
pelleHuns.

5 .5. Mpu nony4yeHU NMCbMEHHOTO 06paLleHns, B KOTOPOM COfepxKaTtcs
HeUeH3ypHble, OCKOPOUTENIbHbIE BblPaXXeHUSA, Yrpo3bl XXNU3HWN, 3L40POBLI0 NN
MMYLLLECTBY AO/HDKHOCTHOIO N1MUa, a TakXe YN1eHOB ero cembn 3aBefyHOLWMA BrNpaBe
0CTaBUTb Ob6palleHne 6e3 0TBETa MO CYLWECTBY NOCTaB/MIEHHbIX B HEM BOMPOCOB U
COOOWMNTb rpaXxgaHuHy, HanpasuewemMy obpalieHne, 0 HEAONYCTUMOCTH
3noynoTpebneHns npaBom. PelleHne 0 cnucaHnm AaHHOro obpaweHnsa «B geno» u
HanpaB/lieHUN COOOLEHNSA 3aABUTEN0 O HELOMYCTUMOCTM 310ynoTpebneHuns
npaBsoM MpuUHUMaAeTCAa M nognucbiBaeTcqa 3aseayrowmum MBAOY unn
3aMecTUTEeNeM.

5.6. B cnyuvae, ecnv TeKCT NUCbMEHHOT0 obpalleHna He NoAfaeTcA NPOYTEHUIO,
obpaleHne He NOANEXUT HaNpaB/IeHWO Ha PacCMOTPEHME W OTBET Ha HEro He
faetcsa. 3asBuTento 06 3ToM coobuiaeTcs, ecnm ero paMnunnsa U NOYTOBbLIN agpec
noAfarTCs NPOUYTEHUIO. PelleHne 0 CNUcaHUn fJaHHOro obpalleHns «B geno» u
COOOLWEHNIN 3aABUTENIIO NPUHMMAKOTCA M NMOLNUCHIBAKOTCA 3aBeAYHOWMM Un
3aMecTUTeNeM.

5.7. O6palieHunsa rpaxagaH, NoOCTynuBLKNE OT OAHOIO M TOr0 XXe nlia No 04HOMY K
TOMY >Ke BOMpPOCY, eCc/iv CO BpeMeHW nojavun nepBoro obpaweHns UCTek
YCTaHOBJ/IEHHbIA HacTOAWMM [MOI0XEHNEM CPOK PACCMOTPEHUA WU 3afABUTENb He
COrflaceH c NPUHATLIM NO ero obpalleHnIo pelweHneM, CUMTAKOTCA MOBTOPHBIMMU.
Mpwn pa6oTe ¢ NOBTOPHbIMMK O6palleHNAMK AeNONPON3BOANTENb POPMUPYET AENO
C Y)Xe UMeKLWMMUCA AOKYMEHTaAMWN NO obpaleHnsamM AaHHOro 3asBuTens. He
CYUMTAlOTCS NMOBTOPHLIMU O6paLLeHNs OLAHOIO M TOTO Xe 3afABUTENA, HO MO pPasHbIM
BOMNpPOCaM, a TakXe MHOIFoKpaTHble - M0 O4HOMY W TOMY Xe BOMpPOCY B C/nyuae,
€C/IN MPUYUHbI, NO KOTOPbIM OTBET MO CYLECTBY MOCTaB/IEHHbIX B 06paLieHnm
BOMPOCOB He MOr ObITb AaH, B nocnefytowem ObiiM yCTpaHeHbl, rpaxaaHuH
BMpaBe BHOBb HampaBUTb obpalieHune 3asegyowemy MbAOY.

5.8. B cnyyae ecnv B MMCbMEHHOM 06palleHUn rpaxgaHnuHa CoAepXnTca Bonpoc,
Ha KOTOPbIA eMy MHOTOKpaTHO AaBasiMcb MUCbMEHHbIE OTBETbI MO CYL,ECTBY B
CBSA3N C paHee HanpaB/ieHHbIMW 06palLeHUAMU, U NPKU 3TOM B 0bOpaLLeHNIN He
NPMBOAATCA HOBbIE 4OBOAbLI MM 06CTOATENbCTBA 3aBeayoWmMn MBAOY Bnpase
NMPUHATb pelleHne 0 6e30CHOBATE/IbHOCTU OYepeAHOro obpalleHna n
npekpaweHMn nepenmckn ¢ rpaxgaHnHom. O gaHHOM peleHUN yBeAOM/ISAeTCA
rpakgaHuH, HanpaBMBLWNI ob6paLlleHue.

5.9. B cnyyae ecnin OTBET MO CYLW,eCTBY MOCTaB/IEHHOr0 BONpoca B 06palleHnmn He
MOXEeT 6bITb faH 6e3 pa3rnaweHns cBeeHnin, COCTaBNAWMNX OXPaHAEMYIO
(befepanbHbIM 3aKOHOM TalHy, rpaXAaHuWHy, HanpaBuBLlleMY obpaLlieHue,
coobuaeTca 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY B CBA3U C
HEeAONYCTUMOCTbIO pasrfaweHns yKazaHHbIX CBeLEHWIA.



6. CpOKKN paccMOTpeHNs obpaleHUm U yBeLoMIeHME 3aABUTeNEN
6.1. O6bpaweHnsa, noctynuelmne 3asegyowemy MbAOY, paccmaTpuBaroTCcs B
CPOK A0 O4HOr0 Mecsua CO AHA UX peructpayumn, ecim MHOM CPOK (MeHbL W) He
yCTaHOB/IeH pyKoBoAuTeneMm nnbo ero 3amectutenem. Ob6palleHuns, He
Tpebyouwime LOMNONHUTENBHOTO N3YYeHUA M NPOBEPKN, paccmaTpuBaroTcs
6esotnaratenbHo. O pe3ynbTaTax pacCMOTPEHUA YBEAOMNAKTCA 3a9BUTENN,
6.2. B UCKIOUYNTENbHbIX ClyYasX PYKOBOAUTeNb Bnpase NPOAAUTb CPOK
paccMoTpeHusa obpalleHna He 6onee yem 3a 30 gHell, yBeJOMMUB O NPOANEHUN
CpOKa ero pacCMOTpeHUs rpaxgaHuHa, HanpasuBLIero obpaweHue. MpogneHune
CpoKa ohopMIsSieTCA UCNONHUTENAMMN HEe MEHEee YeM 3a NATb AHel A0 UCTeYeHUs
CpoKa paccCMOTpeHUs obpaleHns.
7. OpraHusayna paboTbl Mo IMMHOMY NMPpUeMy rpaxpgaH
7.1. F'pauk 1 NopagoK NMYHOro npmema rpaxgaH s MbJOY yctaHaBnmMBaeTcs
PYKOBOAMTENEM.
7.2. Mpyn NNYHOM NpueMe rpaxXaHWH NpeabaBAseT LOKYMEHT, YA0CTOBEPAIO LW N
ero IMYHOCTb.
7.3. o Bonpocam, He BXOLAWMM B KOMNeTeHUNo 3asegywouiero M6A0Y,
3a9BUTENIAM PEeKOMEHAYeTCs 06paTuTLCA B COOTBETCTBYIOLLME OpraHbl,
yupexpaeHusa, opraHusaumnu.
7.4. Bo Bpems 3anucu Ha npuvemM 3aBeAyloWwNiA 3an0NHAET KapTOUYKY SIMYHOTIO
npuema rpaxagaHuHa (MpunoxeHne 1), B KOTOPYK 3aHOCUTCA COLEpXKaHue
obpalleHns rpaxgaHuHa Ha TMYHOM MpUEMeE, a TaKXe pe3ontoumna BefyLlero
npuem, ¢ NOPy4YeHMeM LO/DKHOCTHOMY nuuy. Mpyu He06XOAUMOCTM rpaxjaHam
npegsiaraeTcsa U30XUTb CYTb BOMpPOCca B MMCbMEHHOM Bufge. NMucbMeHHOe
obpalweHne B 3TOM C/lyyae permcTpupyeTca u paccMaTpuBaeTcs B YCTAHOB/IEHHOM
nopsagke, a B KApTouKe genaetca oTMeTKa «OCTaBNEeHO 3adBNEHME» U faTa
peructpaynun. B cnyyae ecnvm mM3f0XeHHble B YCTHOM O6palleHUn ¢akTbl U
06CcTOATENLCTBA ABNAKTCA OYEBULHBIMU U HE TPeOYHOT LOMNONHUTENbHOW
NPOBEPKW, OTBET Ha o6paLlileHne C cornacus rpaxgaHmHa MoXeT ObiTb faH YCTHO B
X0[e NNYHOTO Npuema, 0 YemM fenaeTcs 3anucb B KapTOUKe IMYHOT0O npuema
rpaXKgaHuHa. B ocTanbHbIX cnyyasx faetcd MUCbMEHHbIN OTBET MO CYLL,eCcTBY
nocTaB/ieHHbIX B obpaleHny sonpocos. 7.5. Mpn NOBTOPHbLIX 0b6paLeHunax
nogbuparTca umerowmeca matepuansl nNo geny 3afasutend. 7.6. B xoge nnyHoro
nprvemMa rpaxgaHuHy MoXeT 6bITb 0TKa3aHO B fJasibHellWeM pacCMOTPEHUN
obpaleHmns, ecnnm emy paHee Obin1 AaH OTBET MO CYLWECTBY MOCTaBNEHHbIX B
o6paleHMn BONPOCOB.
8. PaboTa c obpaweHnAMKN, NOCTAB/IEHHLIMN Ha KOHTPO/b
8.1. ObpalweHns, B KOTOPbIX COAEPXKATCA BOMPOCHI, MMetoLme 60nbLioe
06LecTBEHHOE 3HaYeHNe, CO0OLLaeTCA 0 KOHKPETHbIX HapyLeHUAX 3aKOHHbIX
npaB M MHTEPeCcoB rpaxaaH, Kak npasuno ctaeatca Ha KOHTPOJ1b. 8.2. Ha
KOHTPO/IbHbIX 06paweHunax ctaBatca noMmetkn «KOHTPOJIb» n «MOOQNMEXUT
BO3BPATY». 8.3. JONXXHOCTHOE /INLO - UCNONHUTENb B YCTaHOB/IEHHbIE CPOKMU
paccMaTpuvBaeT KOHTPO/bHOe obpalleHne, MHPOPMUPYET O pe3ybTartax
3aBegytowero 4OY nn6o 3amecTuTeNs 3aBefyHOLWeEro, roToBUT OTBET 3aABUTENIO.
8.4. Ecnu B ob6palweHnax rocyjapCTBeHHbIX OpraHoB COAepXXatcsd NpocbObl
NMPOUHMOPMUPOBATL UX O pesy/ibTaTax PacCMOTPEHUA rpaxKaaH, TO UCNOMHUTENb
roTOBUT OTBET U UM. Kak npaBuio, 3TM OTBETbl MOAMNUCHLIBAKOTCA 3aBefyOLWnm



OOY. 3aseayrowmnii 4OY Bnpase NPeanoXuTb UCNOMHUTENO NPOAOIXKUTD
paboTy Cc npoBefeHMeM JOMOMHUTENbHBLIX NMPOBEPOK WMAM MOCNE NOANMUCAHMUA
OTBeTa Cnucatb MaTepuanbl Mo pe3ynbTataM paccMOTpeHus obpaweHus «B geno».
8.5. Ob6palieHne cUMTaeTCa UCMONHEHHBIM M CHUMAETCA C KOHTPOS, eCcnu
pacCMOTPEHbI BCe NMOCTaB/IEHHbIE B HEM BOMPOCHI, NMPUHATbHI HEOOXOAMMbIE Mepbl,
3aABUTeNaM faH OTBeT.
8.6. NMucbMeHHble 06paLleHNs, HA KOTOpble JaloTCcA NMPOMEXYTOUYHbIE OTBEThHI, C
KOHTPONA He cHuMmaroTcA. KOHTpPONb 3aBepLllaeTca TO/IbKO MOC/Ee BbIHECEHUNA U
NMPUHATUA UCYepNbIBaOLWMX MEP NO paspelleHnto NpPeanoXKeHus, 3aaBneHuns,
Xanoobbl. PelwleHne 0 CHATUN C KOHTPONA NpuHUMaeT 3asegyrowunii MBAOY.
8.7. KOHTpO/NbHbIe 06paLweHna fOMXKHbI COAepXaTb KOHKPETHYH U YETKYH0
MH(OpPMaLMIo No BCEM BOMpPoOcaM, NOCTaB/IeHHbIM B 06palleHnAX rpaxaaH:
- €C/I CPOKN PacCMOTPEHMSA NPOAJEHbI, TO AO/MKHbI ObiTb YKa3aHbl MPUYUHBI U
OKOHYaTenbHas garta pacCMOTPEHUSA, MO UCTeYeHUN KOTOpoun bypaeT
AOMNONHUTENbHO COO6LLEHO O NpoAenaHHON paboTe;
- B OTBETE JO/IKHO OblTb YKa3aHO O TOM, YTO 3afBUTEe/lb B TOW WUAN UHOW (hopme
NPOUHMOPMUPOBAH O pe3yibTaTax PacCMOTPEHUS;
- OTBET 3aABUTE/II0 NOAMUCHLIBAETCA PYKOBOAUTENEM;
- K OTBETY MPUKNaAblBaeTCca OPUrMHan pacCMOTPEHHOro obpaleHuna rpaxaaHuHa,
ecnm Ha Hem ctouT wrtamn «MOOANEXWNT BO3BPATY».

9. KoHTponb 3a cobntofeHnemM nopsagkKa paccMoTpeHUsa obpalleHni
9.1. lo/MKHOCTHOE NNL0 B NMpejeniax cBOen KOMMNeTEeHUUN OCYLLecTBAET
KOHTPO/b 3a CO6M0AeHNEM NopALKa pacCMOTPeHUs obpalleHnin, aHanusnpyer
cofepXaHue, nocTynarwwWmx obpalweHnin n MHOopmupyeT 3asegytowero MBA0Y
0 HapYyLWeHNAX UCNONHUTENBCKON AUCUNNNANHBI.
9.2. 3aBegywowmin 4OY npuHUMaeT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U
YCTPaHeHUI0 NPUYNH HapyLeHUs npas, CBO6O M 3aKOHHbIX NHTEPECOB rpaxjaH.
9.3. lnya, BUHOBATbIEe B HAPYLIEHMN NOpALKa paCCMOTPeHUS o6paLLeHmid
rpagaH, U3N0XXeHHOro B HacToalemM MON0XKEeHUN, HECYT OTBETCTBEHHOCTb,
npesycMoTpeHHYl0 3aKoHoAaTenbCTBOM P®.
10. XpaHeHne maTepunasioB No obpaweHam rpaxgaH
10.1. 3aBegytowmnit MbAOY ocyuiecTBnsdeT XpaHeHWE U UCNOb30BaHME B
CMPaBOYHbIX M UHBLIX Lensx NpearioXeHUn, 3adaBieHnini 1 xanob rpaxpgaH.
10.2. BHeCTM B HOMEHKNaTypy XypHan perncrpaumun no obpalieHMsSM rpaxiaH
(MpunoxeHwne 2).
10.3. OTBETCTBEHHOCTb 3a COXPAHHOCTb AOKYMEHTOB MO O6palleHNAM FpaxaaH
BO3naraetca Ha 3asepytouwero MBAOY.
10.4. YcTaHaBNMBaeTCA CPOK XpaHEHUs NpeanoXXeHU, 3asBneHunii, xanob
rpakgaH n JOKYMEHTOB, CBA3aHHbIX C UX paCCMOTPEHWEM UM paspelueHunem - 5 ner,
B Heo6X04MMbIX cnyyasx 3KCNepTHON KOMUCCUENA MOXET ObiTb NPUHATO pelleHne
06 YBE/IMYEHUN CPOKA XPaHeHUs WA O MOCTOAHHOM XpaHeHun Hanbonee LEHHbIX
NpPeanoXeHNn rpaxaaH.
10.5. o ncteyeHN yCTaHOB/NIEHHbIX CPOKOB XPaHEHUA AOKYMEHTHI MO
npeanoXXeHNAM 3adB/ieHUAM K Kanobam rpaxgaH nognexar YHUUTOXKEHUIO B
COOTBETCTBUW C YTBEpPXAeHHbIM PefepanbHON apxXMBHOW cnyx60M Poccum
06.10.2000 r. MepeyHeM TUNOBbLIX yNpaBleHYECKUX JOKYMEHTOB, 06pa3yoLnxcs
B leATeNIbHOCTWN opraHu3aLuun, ¢ ykasaHMem CPOKOB XpaHeHus.



10.6. XpaHeHuMe aen y UCNONHUTeNel 3anpewiaeTcs.
10.7. Ob6palleHns rpaxgaH MOryT HanpaBnAaTbCA B apXuB 6e3 pacCMOTpPeHUs, ecnn

B HUX CO/lepXXaTcs pacCyXAeHus Mo M3BEeCTHbLIM Npo6aeMamM WM NOAHUMAKTCS
YXe pelleHHble BOMPOChl, He TpebytoliMe AONOMHUTENIbHOTO PACCMOTPEHNUS, a

TakXe 6eCCMbICNEHHbIE MO COAEPXKAHMIO.
10.8. PeweHne 0 cnMcaHMKM yKa3aHHbIX obpalleHNA NPpUHUMAET 3aBeAyoLUnia

MBAOY.



MpunoxeHune 1

K MonoXeHW0 0 NopafKe paccMOTpeHus
ob6palweHuna rpaxgaH B MBAOY Ne 42
Mpukas Ne 66/n 0T «23» mas 2018 T.

KAPTOYKA NTNYHOTIO NPUEMA TPAXAAH
MYHULUMNANbHOIO GO AXETHOr0 AOWKOMbHOI0 06pa3oBaTe/IbHON0 YUpeXaeHus
«[leTcknii cag No 42»

[ata npuema
®.1.0. rpaxgaHuHa
MecTo paboThbl
JomawHnin agpec
TenegoH
CofepxxaHue ycTHOro obpawieHuns

Pe3ynbTaT pacCMOTPEHMUS YCTHOTo obpaleHuna rpaxgaHuHa
1 .Komy oTnpasfieHo (pe3onoynsd)

2 JaTta ucnonHeHuns
3 JoNONHNUTENbHbIA KOHTPO/b
4 CHATO C KOHTpONA
5 PesynbTar
6 [laTa
7 OMKHOCTb UCNONMHUTENA
8.0T rpaxgaHuHa NPUHATO NUCbMEHHOE obpalleHne, 3asBneHne, 3anpoc,
(MpunaraeTtcs)




MpunoxeHwne 2

K MonoXeHW0 0 NopsaaKe paccMoTpeHuUs
obpaweHuna rpaxgaH B MbOYNe42

Mpuka3 Ne 66/n oT «23» mas 2018 T.

>KypHan pernctpaynm paccMoTpeHusa obpalleHuid rpaxgaH B agpec
MYHULMMNANbHOIo 6HOAXKETHONO AOLWKO/IbHOIO 06pa3oBaTe/ibHOrNo
yupexaeHnsa «Jletckuii cag Ne 42»

Ne [darta ®.1N.0. JomawHuii  Bupg obpaueHus KpaTtkoe Pe3synbTarthl
npuema rpaxpgaHuHa agpec, (HapyweHune cofepXaHue npuema (gaHo
KOHTaKTHbIN 3aKOHOfaTeNbCTBa O6palleHNs  pasbACHEHUE;

TenegoH P®d) NPUHATO
MUCbMEHHOE
obpaweHue;

NPUHATBI UHblIE
pelweHns)



